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OTHER AGENCIES Page # Appropriation Revenue Fund Balance Staffing

IN-HOME SUPPORTIVE SERVICES PUBLIC AUTHORITY 2 7,130,400 5,716,638 1,413,762 21

ECONOMIC AND COMMUNITY DEVELOPMENT CORPORATION 8 92 1 91 0

COUNTY INDUSTRIAL DEVELOPMENT AUTHORITY (COIDA) 10 49,314 600 48,714 0

INLAND COUNTIES EMERGENCY MEDICAL AGENCY 12 4,270,565 3,564,129 706,436 24

OTHER AGENCIES

SUMMARY
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IN-HOME SUPPORTIVE SERVICES PUBLIC AUTHORITY 
Rosa E. Hidalgo 

 

MISSION STATEMENT 
 

San Bernardino County In-Home Supportive Services Public Authority  
improves the availability and quality of Homecare in the  
County of San Bernardino. 

 

ORGANIZATIONAL CHART 
 

Rosa E. Hidalgo

Director

(1)

Training

(2)

Myette Christian

Registry

(12)

Administration

(3)

Background Checks

(1)

John Dixon

Health Benefits

(2)
 

 

2010-11 AND 2011-12 ACCOMPLISHMENTS 
 

 The Public Authority of San Bernardino County partnered with the Workforce Investment Board (WIA) in a 
program nominated, and awarded a 2011 National Association of Counties (NACo) award.  The In-Home 
Supportive Services Live Scan Assistance program funded the cost through the WIA program for background 
investigations and fingerprinting for 2,380 caregivers allowing them to retain their employment. 

 The Criminal Background Unit processed over 6,000 criminal background reports to comply with State of 
California’s In-Home Supportive Services Public Authority (IHSS) fraud initiative. 

 Increased Registry provider cadre in hard to serve County areas by 25%. 

 Provided training to over 300 new providers to meet the required experience criteria to be an IHSS Public 
Authority Registry provider.  Participants increased their knowledge base 40% upon completion of the course. 

 Increased the number of registry providers calling in to update their availability and profile by 80%. 

 Hosted two caregiver Appreciation Day events in the cities of Victorville and Rialto honoring over 325 
homecare providers. 
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